
Optimize Your Connected Enterprise 

DN AllConnect Managed Mobility ServicesSM 

What’s your biggest challenge when it comes to managing the universe of tablets, handhelds, payment terminals and more? 

GET HOLISTIC SUPPORT FOR YOUR MOBILE NETWORK. 
DN AllConnect Managed Mobility Services support your entire network of devices with tools and solutions designed to free your IT staff from the time-
consuming, complex tasks of daily device management and oversight. We’ll connect the dots between your entire mobile device infrastructure, driving 
efficiency and ensuring every device stays up and running.

I want my devices, 
services and products to be 
SECURE and COMPLIANT. 

I want to increase 
AVAILABILITY of my 

devices, systems, stores 
and branches. 

I want my 
consumer’s experience 

to be FLAWLESS and 
PERSONALIZED. 

I want ACTIONABLE 
INSIGHTS into my 
store network and
 its performance. 

THE REALITY IS… 
The initial investment into a device represents only 27% of its TCO. Ensure the ongoing 
maintenance of your device network is managed efficiently: DN AllConnect Managed Mobility 
Services is tailor-made to optimize the connected enterprise and leverage business intelligence 
to enhance your business processes and manage the lifecycle of your mobile devices.
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To learn more, visit DieboldNixdorf.com.

PREVENTIVE ASSET MANAGEMENT
Assure the correct configuration of devices to function securely  
at its location, for its users:

•	 Store and guard unique configurations of all devices and manage 
required changes 

•	 Monitor device settings via periodic heartbeats and act  
on inconsistencies

REPAIR MANAGEMENT
Portal functionalities to redeploy on-site and guard the subsequent 
repair flow:

•	 Self-service functionality to easily redeploy or start an authorized 
repair process 

•	 Manage the repair process centrally to optimize service and  
guard availability

PROACTIVE LOCATION CONTROL
Real-time performance diagnostics of stores and remote correction  
to unburden your staff:

•	 Analyze asset health and compare with threshold values 
•	 Initiate remote corrective actions to the store or trigger field  

services interventions 
•	 Monitor and act on notifications to secure availability

STORE / BRANCH INTELLIGENCE
Personalized dashboards to provide overview and insights  
to each stakeholders:

•	 Personalized dashboards from various perspectives: 
-- Costs 
-- Availability 
-- Usage 
-- Operations 

•	 Providing valuable indicators for business improvements 

From maintenance operations to future-focused business solutions, only Diebold Nixdorf AllConnect Services deliver the end-to-end expertise and 
innovations that help businesses thrive, by identifying today’s efficiencies and tomorrow’s opportunities. 

More than omnichannel. This is connected commerce. 

ACCELERATE YOUR BUSINESS PERFORMANCE TODAY

Lower initial investment Reduce operational costs Increase device availability Improve business operations


