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SEIZE NEW MOMENTS
WITH YOUR CONSUMERS.

ATM AS A SERVICE
POWERED BY DIEBOLD NIXDORF ALLCONNECT*" SERVICES

Managing a self-service delivery channel can be an underestimated responsibility

for many Financial Institutions (FlIs). Fls are faced with balancing the need for
efficiency and optimization against the non-negotiable (rising) consumer demand

for a personalized and always on self-service experience. Fls know that to compete
effectively and grow revenue, they must never miss a moment with each of their
consumers. Yet, the reality is that many Fls are faced with scarce resources, a need
for rapid innovation and lack of in-house expertise to fulfill against this in-demand
consumer delivery channel. ATM as a Service, powered by Diebold Nixdorf AllConnect
Services, shifts the management of your self-service delivery channel to us, giving Fls
the opportunity to seize each moment with every consumer.

INTEGRATED EFFICIENT FLEXIBLE

e People and Processes e Managed by Diebold Nixdorf e Asset financing options

e Software e Secure and compliant e Payment processing

e Systems e Optimized operations « Own consumer experience
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ATM AS A SERVICE

ATM as a Service is a forward looking business solution
designed with the consumer in mind. It offers Fls a way
to optimize their internal operations and minimize the
total cost of ownership all while ensuring their consumers
remain delighted with their self-service experience. With
Diebold Nixdorf, financial institutions retain control of
their self-service channel, enabling them to continually
innovate and evolve the consumer experience.
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ATM as a Service includes the following services:

SELF-SERVICE FLEET MANAGEMENT

The core of ATM as a Services is Diebold Nixdorf's self-service fleet management business
solution. ATM as a Service includes all elements of self-service fleet management including:
e Monitoring & Event Management

o Fleet Support

e Software Lifecycle Management

e Cash Related Services

e Self-Service Marketing

e Security & Compliance

ASSET FINANCING SERVICES

ATM as a Service is a complete outsourcing solution for financial institutions that are striving for
holistic solutions without large upfront investments. Asset Financing Services operationalize the
capital requirements to support the growth of the self-service channel. Flexible financing options
help achieve the best approach for each financial institution.

VYNAMIC™ SOFTWARE

ATM as a Service is powered by software solutions that are flexible and designed to support and
enable financial institutions to deliver new capabilities as they redefine how they connect with
consumers. Our world-leading Vynamic™ software suite enables seamless, personalized
interactions that are more intuitive, fast, safe and individualized.

INNOVATIVE TECHNOLOGY

Diebold Nixdorf offers the industry’s most comprehensive suite of self-service options

to energize your organization for the digital era. Diebold Nixdorf's combined R&D strength
enables our innovation and incubation teams to design and iterate more proofs of concept, with
an even bolder, more consumer-focused approach to building solutions that fit industry needs.
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WHY DIEBOLD
NIXDORF?

Diebold Nixdorf AllConnect®™ Services offers
transformative commerce services that
provide tailored, end-to-end solutions with
a customer-first view. We help banks, credit
unions and retailers accelerate their
performance on a global scale. Using the
foundational strength of our top-rated,
passionate and technically perfect support
workforce, we consistently deliver ultra-
secure transactions and services with
upwards of 99% uptime. From maintenance
operations to business solutions to data-
driven insights, only Diebold Nixdorf
AllConnect delivers the expertise and
innovation that help businesses thrive

by identifying today’s efficiencies and
tomorrow’s opportunities.

YOUR TEAM.
POWERED BY OURS.
CONTACT YOUR
DIEBOLD NIXDORF
REPRESENTATIVE
TODAY.
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