
RXL2020.EU

International
Consultant

2019 & 2020

GOING CARDLESS
Not CA$HL€SS

Marcel Ficken MBA, International Next Gen Solution Consultant

Your guide to ATMIA Certified Solutions

ATMIA US 2024



2

US
New 

Orleans

ASIA
Singapore

NL

EU
Dublin

US
Las Vegas

ATMIA US 2024: Going CARDLESS not CASHLESS



3

US
New 

Orleans

ASIA
Singapore

NL

EU
Dublin

US
Las Vegas

Going CARDLESS, 
NOT CASHLESS

ATMIA US2024: Going CARDLESS not CASHLESS



4

ATM EVOLUTION

during

25 years of ATMIA

ATMIA US2024: Going CARDLESS not CASHLESS



5

ATM EVOLUTION
ATM 1.0

UX Technology

Access to Account

ATM Acquiring
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ATM EVOLUTION
ATM 2.0
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ATM EVOLUTION
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ATM 3.0
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Access to Account

ATM Technology
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ATMIA US 2023 – New Orleans: Future  Proofing your ATM Channel as Next Gen ATMIA Certified Solution

ATMIA US 2023 – Voting Results
Future Proofing your ATM Channel 



ATMIA US 2023 – Round Table Sessions
Future Proofing your ATM Channel 

ATMIA US 2023 – New Orleans: Future  Proofing your ATM Channel as Next Gen ATMIA Certified Solution

1 New Ways to Interact
Lonnie Talbert

2 Security Challenges
Leland Englebardt

3 Future Proofing Drivers
Marcel Ficken

➢ Keypad removed
➢ BYOD

➢ Cardless – Logical security
➢ Push Security to Mobile

➢ Simplify User Trx Flow

GOING CARDLESS will be key for the ATM Channel
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ATMIA EU 2023 – Dublin
Going CARDLESS, NOT CASHLESS

ATMIA EU 2023: Going CARDLESS not CASHLESS

DNB

Geldmaat

BancoMat

Diebold Nixdorf

Brinks

Paycorp

KAL
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CARDLESS ATM MARKET
2022-2031
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GOING CARDLESS
IMPACT
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GOING CARDLESS
IMPACT

Customer & Deployer

SPECIFIC

Deployer

Customer

SPECIFIC AGNOSTIC

AGNOSTIC

SPECIFIC
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ATMIA CERTIFIED SOLUTION
ATM 3.0
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ATM 3.0 
Going Cardless
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Customer Specific 

&  

Deployer Agnostic

GOING CARDLESS
ATMIA Certified Solution
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NEXT GEN ATMIA
Proof of Concept
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1st PoC

PoC 2023
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SCOPE

Current  
Functionality

Multi-Vendor ATM Software (SW)

ATM Appliance (HW)

CARDLESS
ATM APP

CARDLESS 
APP

QRCode reader 

Next Gen
Level-1
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Next Gen PoC 2023
Cardless ATM Trx

CASH
Host
Infra

Next  Gen
Level-2
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Current  
Functionality

Multi-Vendor ATM Software (SW)

ATM XFS Simulator

CARDLESS
ATM APP

CARDLESS 
APP

QRCode reader 

Next Gen
Level-1
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Next Gen PoC 2023
Cardless ATM Trx

COD+ATM

CASH
Host
Infra

Next  Gen
Level-2
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Next Gen PoC 2023
Cardless Solution
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Strategic Digital Priorities (KPI’s)
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Build your Tech Platform based on
Next Gen ATMIA Certified Solutions
ATM 3.0;

- API Platform

- Customer Platform (APP based)

- Cloud Based APPs supported too.

- ….

ATMIA US2024: Going CARDLESS not CASHLESS



NEXT GEN ATM
BLUEPRINT

NEXT GEN ATM
IMPLEMENTATION GUIDE

ARCHITECTURE SPECIFICATION CERTIFICATION
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ATM 3.0
ATMIA CERTIFIED SOLUTION
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NEXT GEN ATM
BLUEPRINT

NEXT GEN ATM
IMPLEMENTATION GUIDE

ARCHITECTURE SPECIFICATION CERTIFICATION
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ATM 3.0
ATMIA CERTIFIED SOLUTION
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NEXT GEN ATM
BLUEPRINT

NEXT GEN ATM
IMPLEMENTATION GUIDE

ARCHITECTURE SPECIFICATION CERTIFICATION
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ATM 3.0
ATMIA CERTIFIED SOLUTION

ATMIA US2024: Going CARDLESS not CASHLESS





THAT ATM DEPLOYERS AND PROVIDERS
CAN BENEFIT BY LEVERAGING ON
NEXT GEN ATMIA OPEN ARCHITECTURE,
SPECIFICATIONS AND CERTIFICATION 
GLOBALLY?

.
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ATM 3.0
ATMIA CERTIFIED SOLUTION

NEXT GEN ATM
BLUEPRINT

NEXT GEN ATM
IMPLEMENTATION GUIDE

ARCHITECTURE SPECIFICATION CERTIFICATION

ATMIA US2024: Going CARDLESS not CASHLESS
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ATM 3.0
ATMIA CERTIFIED SOLUTION

SOLUTION

CUSTOMER

SPECIFIC UX

Mobile Banking APP

ATMIA US2024: Going CARDLESS not CASHLESS
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ATM 3.0
ATMIA CERTIFIED SOLUTION

SOLUTION

CUSTOMER

SPECIFIC UX

Mobile Banking APP

DEPLOYER

AGNOSTIC

ATM-APPs

ATMIA US2024: Going CARDLESS not CASHLESS



34 RXL2020 showroom: https://www.atmia.com/showrooms/rxl2020/1169/

Growth  Your; 

Knowledge

Business

Network SOLUTION

The ATM World does not End in Vegas
Benefit from ATMIAs Global Reach too….

https://www.atmia.com/showrooms/rxl2020/1169/


35 ATMIA US2024: Going CARDLESS not CASHLESS

CARDLESS
MAGIC
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ATMIA CERTIFIED SOLUTION
References

The following free of charge documents and hyperlinks support you to upgrade your products & services
as Next Gen ATMIA Certified Solutions and keeps you up-to-date about the latest developments;

Next Gen ATMIA homepage; 
https://www.atmia.com/connections/committees/consortium-for-next-gen-atms/

No.1 ATMIA 2021 Best Downloaded Whitepaper: Next Gen ATM Journey Guide – incl. key document hyperlinks
https://www.atmia.com/whitepapers/next-gen-atm-journey-guide/2518/

Next Gen ATMIA Blueprint - basics explained in 3 minutes videoclip;
https://youtu.be/lvtdXbFefU0

Next Gen ATM Implementation Guide Specifications (incl. blueprint architecture);
https://www.atmia.com/connections/committees/consortium-for-next-gen-atms/implementation-guide/download/

ATMIA Next Gen Showroom RXL2020 for the latest global news trends
https://www.atmia.com/showrooms/rxl2020/1169/

ATMIA US2024: Going CARDLESS not CASHLESS

https://www.atmia.com/connections/committees/consortium-for-next-gen-atms/
https://www.atmia.com/whitepapers/next-gen-atm-journey-guide/2518/
https://youtu.be/lvtdXbFefU0
https://www.atmia.com/connections/committees/consortium-for-next-gen-atms/implementation-guide/download/
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